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Objectives :

e Prime objective of the policy is to develop and strengthen an inclusive and enabling learning-
working environment in the institute.

e ltincludes rights and responsibilities of students and staff that have disability. It also serves to
outline the roles and responsibilities of the institute to ensure fair and inclusive treatment of staff

and students with disability and special needs.

® Sensitize students, teaching and non -teaching staff on issues related to disability and special needs

Institutional initiatives:

M. B. More Foundation’s Arts, Commerce and Science Women College has facilitated the process of
making college environment barrier-free and disabled-friendly. This includes building and infrastructure

— existing, that are currently being built and are built in future. The policy of the institution helps :

1) To orient and guide individuals associated in various capacities to deal / interact with individuals
with special needs in a right based approach as against the charity approach.

2) To ensure implementing curricular adaptations to the students with disability and special needs.

3) To ensure barrier free Provisioning of learning resources and additional facilities in the library to
cater to needs for students and faculty with special needs.

4) To ensure implementing adaptations in all activities of the institution including eligibility,

enrolment, curriculum transaction, examinations etc.




Modifying learning environment:

1. well-lit and well ventilated classrooms and other learning spaces.

2. an appropriate seat in a classroom close to the teacher for better audibility/ visibility;

3. If needed, substitute ‘predominantly verbal tasks’ by other performance tasks (class presentations) or
have paired assignments and projects,

4. study notes sharing among students,

5. Display general posters about inclusive education and disability friendly environment

6. Encourage her involvement in co-curricular activities, celebrations, competitions.

Architectural facilitators:

1. Ramp at the main entrance.
2. waiting longue

3. Common room

4. CCTV

5. Fire extinguishers

6. Adequate display of all academic as well as administrative information.

Examination System:

1. Free accommodations as per request by individuals during examinations.
2. Extra time,

3. Maintain appropriate records of such implementation of provisions.

4. Separate exam block allocation if required.

5. Any other disability wise concessions as per the guidelines of the University

Disability wise adapted library facility:

1. Reservation for schemes like book bank.

2. Allowing buddy transactions for book lending (authorize classmate signing on behalf of PWD while
lending books),

3. Extra days for book lending,

4. Easy access to book catalogues,

5. Reserved reading spaces.
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(@ INDIVIDUALS WITH DISABILITY / S5PECIAL NEEDS IN HIGHER EDLES
GUIDELINES OF MUMBAI UNIVERSITY: Same was discussed and approved in
Special education (AD HOC) 0n 14712116 and AC meeting on 1178417,

MSABILITY GUIDELINES STATEMENT: Mumbai University
INTRODUCTION:

Mumbai University places this Disability Guidelines document as a set of guiding prineiples to all
departments, colleges and divisions -~ academic and administrative — with a view 1o create a
barmier-free, inclusive environment that values diversity, is free from unlawful discrimination or
harassment and ensures equality of opportunity, dignity and respect for ALL immaterial of hisher
dis/abilities. Through this Policy, Mumbai University aspires to enable and enhance the overal|
experience of all individuals (students, staff and outsourced associates) including individuals with
special needs and disabilities connected 1o the University in various capacities. The aim is 1o
provide a healthy covironment for |caming and working that covers physical, inlcllectual,
emotional and socinl (including sports and recreation) aspects of university experience,

It is expected that the avthonties / individuals {accountable 1o ensure diversity enabling
environment in higher education) see this statement in the light of milestone guidelines reflecting
in the "universal design of learning” , Persons with Disabilities ( equal Opportunities, Protection of
Rights and Full Participation} - PWD Acit (1995), Rights of Persons with Disabilities Bill
= 2016 Passed by Parliament of India on 14/12/2017 , United Nations Convention on Rights
of Persons with Disabilities 2007, and the Nutlonal Trust (Welfare of persons with Autism,
Cerebral Palsy, Mental Retardation and Multiple Disabilities) Act 1999, The provisions
preseribed in these disability related legislations (facilities, Concessions, Exemptions and
reservations) are mandatory to follow for all individuals and institutes. Various processes of
the university and the affiliated colleges (like admission, curriculur Iransaciions, exnmination,
placements ete) have 1o be in tune with these legislations. Any doubts / disputes / percelved
nmbiguities In this connection need to be referred to Disability Commissioner, GOM,

While all the above mentioned provisions are applicable in higher education, MU further intends
1o ensure application of these puiding principles, in order to move towards creating a mon: barrier
free, right based and inclusive environment for individuals with special needy and for individuals
wilh disabilities who are associated with MU in varipus capacities,

Mumbai University places this statement on disability guidelines in public domain so that all
involved can implement the same in an unbissed and uniform way ocross academic and
administrative functions and areas of the Mumbaj Universi ty.

THE BACKDROP:

Vanous National and International obligations are facilitating Indian saiely o ore batrier

free, right based and inclusive, Indian higher education system is no exception. H the real
I'C PRINCIPAL .

LB Lore Foundation’s

Artn, Crm. Senr ) Wvarnin Colege
ALFG EI’...:LJ!, Tos -t Dist Fraegpsd.



changes are brought about by individuals and organizational heads by modily
activities and stralcgies in tune with these legal obligations and national policies, FORI
happen, all concemed must understand the disability issues and their roles in ensuring
opportunities to individuals with various disabilities.

Persons with Disability (Equal Oppontunitics, Protection of Rights and Full Participation) Act
(1995) / Rights of Persons with Disabilities Bill - 2016 Passed by Parliament and

National Trust Act (1999) list following disabilities which are entitled for centification and hence
vanous legal accommodations

QR

UC PRINCIPAL ‘.
w1, B o [Toundauon
Arts, Coo Dolenion Women Gnl_.l?
A Po Dy, Tal -Rioha st -Raigad.



DISABILITY TYPES BENCHMARKED FOR CERTIFICATION

1. Blindness

2 Low-vision

3 Leprosy Cured persons

4. Hearing Impairment (deaf and hard of hearing)
5 Locomotor Disability

[ Dwarfism

rF Intellectual Disability

K. Mental lliness

9 Autism Spectrum Disorder

10, Cerebral Palsy

1L Muscular Dystrophy

12. Chronic Neurological conditions
13. Specific Learning Disahilities
14. Multiple Sclerosis

15. Speech and Language disability
16, Thalassemia

17. Hemophilia

18 Sickle Cell discase

19, Multiple Disabilitics including denfhlindness
20. Acid Attack victim

21. Parkinson's discase

Legal framework in our country ensures the rights of individuals with these disabilities. However,
the concemed individual needs disability certificate to avail various provisions. There are certain
specific norms under which the concerned cedifying authorities decide whether o particular
individual is eligible for the provisions or not. This cligibility for disability cenification is
genenally based upon the type, nature and degree of that disability. From this point of view, there
are many individuals who may not be eligible for disability certificate but yet have some specific
special needs. These individuals (who may have special needs but may not be elipible for a
disability certificate) arc entitled for any simple sccommodations which are based upon common
sense required to reach the services (educational and social experiences planned and delivered) 1o
ALL - without diluting the system and without impacting the merits of others. For example, an

individual with mild hearing loss may not get a certificate of hearing disebility (and hcmt%ﬁ_)
1N
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get 20 minutes of extra ime while writing examination). However, his / her special 1
of priority scating (a front scat in the classroom) or noise free classroom or written ins
place of oral instructions can easily be satisfied to ensure his /her active participation |
No cerificale is required for such tuning of leaming experiences, Satisfving leaming i
ALL is taken to be a primary task of the educational system requiring no prescription
authonty.

The Indian legal framework and the service delivery model provide for various accommodations
which are generally categorized into:

Facilities (for example, colleges providing ramp or a sign language interpreter)
Concessions {{or example, additional 20 minutes for wniting exam)

Exemptions (for example, lowering passing cut of or more grace marks)
Reservation (for example 3% reservation in public scclor education and
employment)

These are expected 10 be used by these individuals during curriculnr transactions as well as the
examinations. Beyond these, there are adaptations that are needed by individuals with special
needs (imespective of they having cenificate of disability or not) while availing equal
opportunities in the college experiences. For example, prionity seating in classroom, bold print
noles, substitutions of wrilten tasks for oral tasks and vice versa, buddy system, multi media
teaching strategies eic. It is the responsibility of the head of the institution (o provide the need
based and appropriate adaptations in teaching leaming process and environment. The need may
vary as per the type, nature and degree of the disability, However, the accommaodations need to
be reasonable and without compromising the spirit of leaming and evaluation of ALL.
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India having signed United Nations Convention of Right of Persons with Disability (U
has underiaken complete responsibility of ensuring. modifying and implementing relevant A
facilitate inclusion of individuals with disability. It is the academic lcaders and teachers who can
actualize this promise.

These legal national and international ebligations have laid a framework for the universities
and colleges to work upon. Various Examination boards, Universitics, government bodies and
cducational organizations have framed their disability policies which is an extremely welcoming
initiative. Due to lack of awareness or due to complex nature of disabilities these policies may
need periodic modifications. Authorities may review the individual requests for

‘REASONABLE  accommodations’ in  tune with the accommodations  mentioned in the
concerned Acts.  UNCRPD defines  reasonable accommaodation to be  * necessary  and
appropriate modifications and adjusiments...... to persons with disabilities [or the enjoyment or
exercise on an equal basis with others of all human nghts and fundamental freedoms”,

Many orpanizations and leaders have expressed that “providing accommeodations without
hampering the spirit of quality of learning and cxamination system is not difficult at all - it is
possible as well as plausible’. As they say - It just takes broader outlook, some common sense, i
littke bit of web search and o judgment on the case being genwne to ensure the dghts of individuals
with diverse needs in any organization.

There are 70 million individuals with disability in India, only 2 % sostain school educational
system to enter college. Let us leave no stone untumed 1o feilitate their college education. Also,
attention is drawn to the fiact that many accommaodations and adapiations can be provided 1o
PWDs and SWSNs with no or minimum cost required, Moreover, as per the GR (Government of
Maharashtra), ‘local authorities shall reserve not less than 3 % in all poverty alleviation schemes
for the benefits of PWDs.

AIM OF THE STATEMENT:

The prime aim of this guiding document is 1o formulate measures which will ensure uniform
implementation and monitoring of academic and social inclusion of individuals {students and other
associales of MU) who have special needs and for disabilities

OBIECTIVE OF THE STATEMENT:

The Policy document serves to outline the guidelines to be followed to develop and strengthen an
inclusive and enabling leaming-working environment in the University for one and all,

The prime objective of the policy is to make an unambiguous list of reasonnable accommodations
{in tune with the earlier already exisiing regulations) entitled o cach type of the disabilities and
special needs along with the required procedure, formats and implementing norms to avail © offer
these to appropriate candidates. The policy includes nghts and responsibilities of students and staff
who have disability. It also serves to outline the roles and responsibilities of the University and its
affiliated departments / colleges to ensure fair and inclusive treatment of staff and students with

disability and special needs, f)\JJ)
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MU'S COMMITMENT:

Mumbai University is commutted to:

l. Facilitate the process of making University and college environment barrier-frec as per
the prescribed principles of umiversal design. This includes building and infrastructure
— existing, that are currently being built and are built in futere.

2. Orient and guide individuals associated in various capacities to deal / interact with
individuale with special needs in o right based approach as against the charily
approach,

3, Ensure implementing reservation, exemptions and concessions in tune with prescribed
norms in current legislation 1o individuals associated in various capacitics having
certified disability in terms of education (particularly for students) and employment
(particularly for the stafl).

4. Ensurc implementing curricular adaptations prescnbed by this policy to the students of
the university / affiliated colleges.

5. Create, adapt and wse [ormats, procedures and norms which will cnsure the
implementation of the above points in all activities of the university including
affiliation, eligibility, enrolment, curriculum development, curriculum transaction,
examinations etc,

6, Create n centralized unit / centre ( depanment which will be accountable 10 maintain
records related to individuals associated in various capacities having centified disability
and / or special needs, ensure implementation of nomms, train staff / students (including
curmiculum ¢ material development and implementation) and suggest developmental
activities. This special body is also expected 1o work upon disability and inclusion
which will facilitate barrier-free inclusive education in not only the university but also
in the community. This can also look at collaborations with schools and civil society
for knowledge sharing, workshops and special projects.

7. Guide and instruct affiliated colleges o implement the “disability guidelines statement’
and to review compliances,

8. Use technology to benefit students with special needs. Identify and deploy technology
to benefit teaching-leaming for students and faculty with special needs, wherever
possible.

Y. Ensure bamer free Provisioning of lcaming resources and additional facilities in the
library W cater 1o needs (or students and feully with special needs. This can range
from academic material to additional technology support for discovery, access and use
of acadernic material.

10, Sensitize teaching and non teaching stafl on issues related to disability and special

needs,
1 1. Create, maintain ond vpdate the records of individuals with disabilities associsted with
Mumbai university to be able to use the information for research and policies.

KEY TERMS DEFINED:

|, Dusability guidelines statement: The adequately debated and approved do
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10.

released officially by the MU authoritics indicatin ific action points for
the set objectives rr:fatcd o making university :mdS :mwd colleges mone
and inclusive.
Reasonable accommodations: Pro-active modifications made in the curnicular {ran-Sag
{including sctting leaming objectives. teaching strategies, lcarming material, evalustions.,
classroom sel- up, ete) without compromising the spirit of merit and evaluation.
Public domain: Easily accessible documentation through website and / or printed Jeaflets
available at MU campuses and affiliated colleges as reference material for easy and
unambiguous implementation.
Appropriate candidate: This statement differentiales between person with special needs
(having specinl needs but not being eligible for cenification like unlisted disabilities,
cenain health conditions or mild degrees of disabilities) and persons with centified
disabilitics. Both types deserve positive attitude and pro nclive leaming opporunities,
However, individuals with cenificate of disability form the competent authoritics are
entitled for prescribed concessions / exemptions and reservation. Individuals with special
needs not cligible for cerificate are not entitled to avail these legally supporied
concessions / exemnptions and reservation, Refer 1o point numbers & and 9.
Bamier free: Tuning the environment so as o make it as accessible for the typically
functioning individuals with special needs and disabilitics as it is for the typically
functioning individuals without special needs and disabilities. This includes modifying
architecture, cumiculum, strategics and attimudes 1o suit ALL associated with MU

- Rights based: The document and the implementing authoritics believe in creating equal

opportunities not for charity pumpose but for contributing towards ensuring rights of those
who have special needs or disabilities. It is a matter of ensuring participation of ALL rather
than an act of sympathy and charity,

Inclusive education: An engoing process of creating educational systems which manage
diversities in a more positive way not compromising the rights and the dignity of those
who are “different’ from the others in terms of vor ious demographic details including
abilities and disabilitics.

Students with special needs (SWSN): Those students who do not have / cannot get
disability certificate but do have special needs to be able to leam at par with the typically
functioning students,

Persons with disability (PWDs): Those students who have centificate of disability
specifying the type, nature and degree of disability by a competent authority.

Disability: Those types and degrees of disabilitics which are listed in the Indian Acts
reloted to disability management viz FWD Act ond National Trust Act and hence are
eligible to get a disability cenificale.

- Universal design of leaming: A concept nnd strategy which believes that any educational

system must provide for learning procedures and material which are appropriate to all
learners immaterial of their diverse, minority or individual needs.

i PRINCIPAL
VG E ~pundation’s

N ER o
s, Com. Seiencs Warlie
P Ciralay, bl

{oha Dist

5,



12. Individuals associated in various capacities: This incledes: a) the MU stafl (teac
teaching, full time / pan time / visiting), b) currently enrolled students of all depar
and affilisted colleges using either repular or distance mode, €} oul sourced service
providers of university and affiliated colleges (who have special needs / disabilities).

13, Formats ond procedure: The template attached at the end of this document to be used by
the claimant to avail the reasonable accommodations {facility / concession / excmption /
reservation),

14. Earlier already existing relevant regulations. Documents like: (list not exhaustive)

a. Circulor of social justice division of GO dated 26/272013 (16-110/2003 - DD 1IN

b. Statement of concessions to be provided to student with LD by Dept of Higher and
Technical edueation GOM dated 7/%/2004

€. Mumbai high court judgment dated 16/1 172006

d. Guiding principles issues by GOM dated 2001272006

¢. Circular of controller of examination (MU) dated 21/9/13 (pariksha’ panika 1353
2013

[ Circular of GOM dated 30/10/2010 {1462010/navi-6) on use of 3% budgei for the
benefit of the PWIDs

g. GR of school education and sports division, GOM dated 8/1/16 (2016 - 119 A/SD 6)

THE TERMINOLOGY:

Since it is generully accepted that Janguage impacts the thought processes, it is advised that
appropriate and ‘person first” language is used in all official and informal communication —
whether written or oml. Examples of often used inappropriate terms are listed below with

nppropriate options,

I. Handicapped person > person with disability

2. Deaf/ dumb { mute > person with deafness or person with hearing loss

3. Mentally retarded person = person with intellecual disability
(Similar addressing system to be used to refer to schools, teachers or educational systems
like *school for the children with disability” and not ‘disabled school’.

DISABILITY WISE CONCESSIONS / FACILITIES / RESERVATIONS / EXEMPTIONS:
SENSORY IMPAIRMENTS (Blind, low vision, [)deaf - se vere to profound hearing loss)

l. Oml instructions to be given at the ime of the examination be written on the boards as well
or a1 least be repeated clearly alter calling for the atiention of the candidate.

I Individuals with hearing loss are entitled 10 substituting the verbal sks (like viva. onal
evaluation, group discussion) into written / performance based tasks for a candidate with
mild 1o profound hearing loss during internal ssessment and the term end final
examination

3. Individuals with sensory impairments are entitled to the exemption from studying a second
language. It is more applicable to the candidates having hearing loss because of
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candidate with hearing disability, Individuals with visual impairment may be given this exé
after studying the case carcfully.

4,
5

0.

Individuals with visual impairments are entitled to get exam eentre close 1o their homes.
Use of talking calculator, abacus, Taylor frame, computer with screen reading soflware or
ndapted geometry drawing kit is allowed during learning and during the external or internal
evaluation for individuals with visual impairment. They are also entitled 1o wse tape
recorders to record their answers; amangement for the same has to be made in a scparate
room with supporting volunteer,

Individuals with sensory impairments are entitled o additional time during internul
assessment a8 well as during the term end examinotion. This may be allowed 20 minutes
per hour.

Scparate question papers in enlarped print may be given to individuals with low vision.

IT possible Braille prints of the question paper be made available 1o the candidate with
blindness,

While assigning the marks coverage of points and understanding of the key concept be
given more importance than the length of description.

Seribe (writer) Amanucnsis'Reader/Readercum-Writer may be made available 1o the
individual with blindness. The Question Paper may be read out, but not explained in any
way o the candsdate(s). Such n support to be provided free of cost to the candidate. The
scribe / writer should be from the same stream of subjects but from o lower class and must
not be related 1o the condidare.

Additional overall consolidated grace murks of 20 per 1000 1wal marks may be given o
the candidute with centifiable level of blindness and deafness if that |s changing the status
aof the candidate in the term-cnd examination from fail to pass either in one or mor:
subjects.

L It will be the decision of the candidate whether to indicate on the answer paper that the

candidate has specific disability. Some candidates may want to share this with the teacher
who checks the paper while others may choose 1o not mention the same. Exam supervisor
will mention the disability on the answer sheet only after the consent of the concerned
candidate.

DISARILITY WISE CONCESSIONS / FACILITIES / RESERVATIONS | EXEMPTIONS:
NERODEVELOPMENTAL DISABILITIES: {Leaming disability, Autism spectrum disorder,
Intellectual disability or Attention Deficit Hyperactivity Disorder ADHD)

2

Ol instructions to be given at the time of the examination be written on the boards as well
or al least be repeated clearly alter calling for the miiention of the candidate.

Senbe (wrilerl Amanuensis/Reader/Reader-cum-Writer may be made available o the
individual with blindness. The Question Paper may be read out, but not explained m any
way to the candidate(s). Such a support to be provided free of cost 1o the candidate. The
scribe / writer should be from the same siream of subjects but from a lower elass and must
not be related 1o the candidare,

@
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3. Scientific Caleulator allowed for Mathematical caleulations only

4. Exemption from the requirement of the study of a second language in cases that w
such an exemption because of the severe nalure of the leaming disability of the
canddate{s),

5. The errors of spellings, grammar, completeness of sentences or minor number or symbol
errors committed during answering the questions should be ignored not impacling the
assigning of the marks.

6. Additional overall consolidated grace marks of 20 per 1004 total marks may be given to
the candidate if thm is changing the siatus of the candidate in the term-end examination
from fail to pass cither in one or more subjects.

7. Entitled for substitute questions/ sub-guestions where figures, maps or dlagrams required to be
drawn (subjects like Geography, Science and Geometry] for students certified to have disgraghia,
Instead, the questions should be formatted differently for them,

8. The question paper may be read out, but not explained in any way, to candidates who have
defective eyesight or a centified reading disability.

9. It will be the decision of the candidate whether 1o indicate on the answer paper that the
candidate has specific disability, Some candidates may want 1o share this with the teacher
who checks the paper while vibiers may choose 1o not mention the same, Exam supervisor
will mention the disability on the answer sheet only after the consent of the concemed
candidate.

DISADILITY WISE CONCESSIONS / FACILITIES / RESERVATIONS /| EXEMPTIONS:
PHYSICAL MOTOR DISABILITIES:

1. Individuals with physical / motor impalriients are entitled 1o get exam centre close 1o thelr
homes having barrier free oecess o the building. The classroom in which seating
arrangement is made needs to be on ground floor OR easily accessible through clevators
big encugh 1o fit a moving wheelchair OR approprinte ramp.

L Individuals with physical / motor impairments are entitled to additional lime during
internal assessment as well as during the term end examination. This may be allowed 20
minutes per howr.

3. Scribe (writer) Amanucnsis/Header/Reader<cum-Writer may be made available 1o the
individual with Blindness. The Question Paper may be read out, but it explained in any
way 1o the candidatc(s), Such o support 1o be provided free of cost 1o the candidate, The
seribe £ writer should be from the same stream of subjects bul from a lower class and musl
not be related to the candidate. The need for the scribe may be judged on case per case
basis with reference to particular function afTected,

4. It will be the decision of the candidate whether 1o indicate on the answer paper that the
condidate has specific disability, Some candsdates may want 1o share this with the teacher
who checks the paper while others may choose to not mention the same. Exam supervisor
will mention the disability on the answer sheet only afier the consent of the concerned
candidate.
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§. Use of suppont / adapted / advanced / electronic writing / seating material is all
ease per cuse basis with reference 1o panticular function afTecied,

RECOMMENDED CURRICULAR ADAPTATIONS FOR ALL KINDS OF SPECIAL NEEDS
(Whether they have disability cenificate or they do not have any):

What can college leaders / authorities / teachers / non teaching staff / class fcllows ensure and
facilitate?:

Simple day to day tips which help any student anyways but make leaming meaningful lor
individuals with special needs. (List not exhaustive)

General points for all concerned: (Needs no / minimam cost)

& Be aware of challenging links in leaming due to disability or special needs but also have
realistic faith in their strengths. Nobody is bomn without talent. Everything boils down 1o
opportunity to leam,

*  Avoid sympathy and undue exemptions. Avoid geiting earried away by sell disgnosed
lake claims. Consult disability section or any reputed re/habilitation organization 1o decide
when and which candidate is cligible for whal accommodations

»  Use common sense and rational thinking 1o solve routine problems in the classtoom

* Involve parems’ other support systems / profiessional organizations for creating better
environment for all sorts of diverse learners.

* Have one faculty member / committee ns overall in charpe of concerns and challenges of
PWDs. This will identify the accountahility with specific individual's for specific periods.
This could be on rolation basis. This will empower the system and will give opportunity to
all faculty members to learn more about reasonable accommodations Display this
Information for all to know,

*  Ensure casy access (o soft versions of various forms like admission / cligibility/ cxam / re-
evoluation cte,

*  Modifying documentations frecords / central registers / forms to mention individuals with
disability and the provisions they availed,

* Prioritizing financial aids / incentives / reward systems addressing role model
performances by the PWDs.

*  Organized mentoring system is helpful 1o all students but it is almost essential for SWSNs
F WS,

* Prionitising SWSNs / PWDs for campus services like transpont within campus or medical
services or hostel services.

Architectural facilitators { Benefitx all)

*  Romps /lifts / smaller steps / railings;

* Disability friendly corridors, classrooms and toilets (anti skid but even flooring, bigger
doors, lower height swilches and functionaries, space for wheel chairs eic);

*  Wisual signs and directions in bold and in 2 languages;

* Audio suppon when possible;
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cCTv;

Fire fighting system;

Noise free environment;

Adequate display of all academic as well as administrative information,

Encoarage selection of an appropriate seat in a classroom: (Involves no cost)

Close to the teacher for better sudibility/ visibility:

Away from source of noise and visual distraction (window/door/ AC box/ generator);
From wherever the PWD can see the teacher and classmates clearly with easy eye contact,
Next to someone who is willing and capable of helping with missing links in class notes;
In case il a sign language inlerpreter is amanged for a studem with dealness then both
should be able to see cach other and the teacher as well.

Facilitute best practice in Pre-teaching strategies: (Involves no cost)

* Announce topics to be covered next time.
Provide list of references and other leamning materials before the actual teaching,

* Suggest / make svoilsble sudio visual support for learning including referring web
matcrial.

* Provide details of examination/projects/ assignments m writing mther than mere oral
insiructions before the content is taught.

While tenching teachers are requested to: (Involves no cost except for providing technology)

Write key words'headings/point heads on the board while teaching.
Use technology extensively: overhead projector, AVs, intermet, power point presentations,
sofl copics of reference material, MOOC (Massive Open Online Course), LMS (Learner
Muanagement  Systems), OERs (Open Educotion Resources), Virual labs, blogs,
Discussion boands ete.

= Facilitate the use of technological aids like Screen magnifiers, Computer-based screen
readers, Screen readers for phones, Text-to-Speech (TTS), Dictation sofware, Optical low
vision aids, Digital Recorders,

¢  Allow audio or video recording of lectures and teaching sessions.

¢ Do not avoid communication / eye conlact with PWDs because you find the situation
mwkwand,

= Avoid parallel or simultaneous ks in the clssroom. Follow group discussion norms.
Make teaching multi-modal and multi-sensory.
Restrict unnecessary moments while teaching.
Make teaching leaming interactive which gives feedback to the teachers on level of
understanding.

*  Allow linguistic diversities in discussions including use of sipns and pestures of the
Dideal If possible amange for sipn languapge interpreter for the d'deafl students or allow
him [ ber ta get the interpreter in the class,
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»  Use interactive technology like Whatsapp, google groups cic for communication sme
leamers.

Moaodifying learning environment: All concerned can:

Have a noise free classroom
Ensure well-lit and well ventilated classrooms and other leaming spaces.
Encourage note taking which can be shared among students,

* Ensure lecture schedules, imponant notice/circulars‘announcement be put up on the
board well in advance

*  Make sure changes in schedule, place ete. are clearly communicated

* I needed, substitute *predominantly verbal tasks’ by other performance tasks (class
presentations) or have paired sssignments and projects.

Facilitating socialization with classmates: {Involves no cost) all concerned may:

* Encourage hisher involvement in co-curricular activitics, celcbrations, competitions.
* Help PWD get linked with a group in the class which will work as support system
» Display general posters about inclusive education and disability friendly environment

Examination system:

* Indian legal framework has indicated various adaptations in pssessment and examinations.
All centified PWD's are entitled for the same. It is appropriate that colleges make
provisions for effective and easy implementation of prescribed facilities, concessions,
cxemptions and reservations. All concemed can:

* Know about REASONABLE accommodations ([acilities, concessions, exemptions and
resenvations) needed by individuals with various needs.

* Understand that no concessions and exemptions are provided as ‘blanket’ provision,
Details of provision are decided by the authority on case busis depending upon type and
degree of disability.

* Faocilitate PWDs availing these accommodations by guiding them procedures and formats,

*  He pan of implementation of provisions
*  Maintain appropriate records of such implementation of provisions.
* Maintain the dignity und seriousness of evaluation system.

Diversity friendly College / Dept wehsite

Web siles, just like buildings can be desipned to meet the needs of ALL peaple, including those
with disabilities, Organizational websites can be improved with making these more accessibje for
diverse uscrs, highlighting educationally relevant
I PRINCIPAL
1% E.LE.L'E :-:'."-!'.n_daw-lls

Bt Com.~
ALPoDhatav, T2 Flohi, Dt




information, updating the information periodically, making various forms available ni-hm b
and providing useful links, '\ / )

QR
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Disability wise adupied library facility;

Resenvation for schemes like book bank.

Allowing buddy transactions for book lending (authorize classmate signing on behalf of
PWD while lending books),

Ensuring access o library spaces and hbrary technology,

Extra days for book lending,

Easy access to book catalogues,

Reserved reading spaces.

Making technology available for individuals with visual impairment. Many manufacturers
produce software's to enable users who are visually impaired, It is possible for the users (o
hear what appears onscreen. Some software provides output in Braille,

b

S S

B. A few magnifiers of different powers can be made available for individuals with low

vision
SUMMING UP;

Mumbai University is commitied to upholding the provisions of Persons With Disability (PWD)
Act, 1995 and the United Nations Convention on the Right of Person with Disabilities
(UNCRPD). However, desirable objectives can only be achieved if all concerned are together in
this mission of moking higher education barrier free, right based and inclusive,

ATTACHMENT 1:

TMEPLATE FOR AVAILING PROVISIONS FOR UNIVERSAL DESIGN OF LEARNING
Procedure:

Claimant (either having disability certificate or professional evaluation report ) is expected to

A. Fill this form and submit 1o the suthority at least 30 days in advance when he /she needs 1o
avail the concession / exemption / facility,

B. He / she is expected to attach sell attested photocopy of necessary report (in case of special
needs) / cetificate (in case of certified disability),

C. A fix latest self ntiested photo
D. Attach sell attested (any one) identity proof with photo.
E. Submit different forms for different concessions / exemptions / facilities.

F. Atach a photocopy of suppont document of possible (not mandatory} 5:3-’_/
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(. Auach photocopy of record of availing the same provision earlier for educational p
manditory)

Form to be filled in by the claimant:

1. Addressed 10: Organization hend / Disability manngement authority / Student welfare wing
{ Grievance cell / Equal oppertunily unit / any other competent authority

2. Mame: Desipnation:

3. Claimant’s name:( BLOCK PRINT) Sex: Male / Female / other Age: 4,
Mobile number: e mail id;

5. Current educational program: Year; Semester:

6. College / Depanment; Principal s name;

T. College phone number:
£. College code (examination section):

9. Centified Disability (1 or more from the list given above) or nature of special aced:
10. Type and degree as mentioned in the cenificane;

11, Centifying autherity / authority giving evaluation repon:
12, Required concession / exemption / facility: Specific description:

13. Period of requirement: From o
14, Suppont document {circular / guidelines / GR / Act);
15, Duted:

16. Issuing authority:

17. Authorities involved in implementing the request (Can be more than 1)not mandatory for
the claimant to provide but he / she is advised to specify):

18, Record of availing the same provision earlier: (specific deseriplion)

19. Any other relevant information the claimpm wishes to fumish.

Signature of the claimam with date of submission:
CCo:

FOR OIFICE USE/ TO BE USED BY COMPETENT AUTHORITY

With reference to application received from ol —
dated _ following concession [ exempuion / facility: (specific description as per the application)

has been requested.
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Same has been granted for the period from o
CC marked 1o following authorities for implementation as well as records / documentation,

. Claimant
X
1
4.

OR. (strke off unused option)

Same is regretted [or not approving on the grounds of:

Authority:

Name: designation; Signature;

Q.
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