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To,
- The Principals/Directors

of the Aﬂ_’lliatcd Colleges/Recognized Institutions
~ ofthe University of Mumbaj

e ——————

Wniversity of fumbai
No. DSD/05/0f 2019 $

Department of Students’ Developménf

Vidyapeeth Vidyarthi Bhavan,

‘B’ Road, Churchgate
i-

Tel. No. 2204 2859

CIRCULAR

Subject: Constitution of College Grievance Red; essal Cell (CGRC) -
45 per eIt A ST ST W1 €Y 4, SRR S Lo

Sir/Madsin,» ® = ="

As per directives reccived from the University Authorities, I am directed to inform

your goodself that as PET HETISE ST TST9T ST I 91 &, 707G B97E %o, dated February 27.
. 2019, each Affiliated College and Recognized Institution of the University of Mumbai has 1o

constitute a College Grievance Redressal Cell (CGR
to College/Institution shall first be addressed to Colleg
be constituted at the level of College/Institution by following below given steps:

1.

C). All grievances of students relating
e Grievance Redressal Cell (CGRQO) 10

1
: 8

Affiliated College/Recognized Institution shall constitute College Grievance Redressal
Cell (CGRC). The composition of CGRC shal! be as follows:
a. Principal of the College or Head/Director of the Recognized Institution -

Chairperson
b. One Senior Faculty Member Nominated by the Principal of the College or

Head/Director of the Recognized Institution - Member :
¢. "One Senjor...%aculty Member Nominated by the Principal of the College ar

" Head/Dircctor of the Recognized Institution — Member Secretary :
The tenure of all the members of CGRC shall be of two years.

LI

Affiliated College/Recognized Institution shall create a Portal on their website where

student shall register their grievances online with necessary documents. ! }

Affiliated College/Recognized Institution shall upload the information of functioning of

CGRC on the portal.

Affiliated College/Recognized Institution shall give wide publicily_to College Grievanq,";
Redressal Cell (CGRC) among all students, lcachch,.admmistrative staff ang
non-teaching staff of their College/Institution through various means like, Wébsitq

VProspectus, Notices, Electronic Gadgets, clc.

|
The concerned student of the Affiliated Collcgc/l.{ccogn%zed Institution shall rcgistérr
his/her complaint on the portal available on the website of his/her College/[nstitution. 1(S

. aintai » documentati : ; [ Driag
The Member Sccrelary of CGRQ bh.u!! maintain the do((',;lm;,slal]on of the grie Mﬁrl:gg NS P AL
students who have registered their grievances on the portal of the Collcge/[nsgwtip\ﬁ.u. Moke Fr.)uminltinn‘“‘L
S, 1. & Selence W’"’""ni‘ )
(LIS 0 ."L" '
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. Thiﬁ Mérhi:er Secretary shall prepare the Agenda for the mecliné of the Cbllege Grieval

0. The Member Secretary shall convene meeting of College Griev

~10. The Member Secretary shall prepare Minutes and Action Take

‘Redressal Cell (CGRC) in consultation with the Chairperson and shall communicate to
-members prior to the meeting.
udent by giving an

i. H .
8.- The committee shall resolve the grievance of the complainant st
rinciples of natural

opportunity of hearing to all the concerned parties and following P
juf__tice. . '

1
.

ance Redressal Cell

(CGRC) in consultation with the Chairperson in order to redress the grievances registered

“on portal within 15 days of its receiving.
. n Report for College

Grievance Redressal Cell (CGRC). '
11. The Member Secretary shall upload the Decisions/Resolutions/Minutes/Action Taken
Report of CGRC on the portal.

[}
_The Member Secretary shal! communicate the Minutes and Action Taken Report of each

meetings of CGRC for the information to the Director, Students’ Development.
University of Mumbai by an email on cgre@mu.ac.in

egarding working of the CGRC and

13. The Member Secretary will prepare Annual Report
Mumbai by an email o»

submit it to the Director, Students’ Development, University of
cgre@mu.ac.in

14. If the concerned student is not satisfied with the decision of the College Gnievance
Redressal Cell (CGRC) then he/she can appeal to University Grievance Redressal Cell
(UGRC) which comes under Department of Students’ Development within 30 days. The
Member Secretary shall communicate this to all students who have registered thewr
'grievances on the portal. The student desire to appeal on the decision given by CGRC
ishall register his/her grievenee/s on the portal available on the website of University of
‘Mumbai, www.mu.ac.in with all supporting documents within 30 days.

! 2

cives for functioning of College Grievance Redressal Cell

15. The ‘procedure and dire
and necessary action at your end.

|(CGRC) are enclosed here for information
|

e b
Mfumbai Dr. Sunil ﬁ til
M;t{y 14,2019 .
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- A. Role and Functions of CGRC
““ " The CGRC shall exercise the foll
namely- Ky
2vailable on the website of

1)

2)
3)

4)
5)
6)
7

8.

9)

10)

Ciniversity of fumbai
DEPARTMENT OF STUDENTS’ DEVELOFMENT

PROCEDURE AND DIRECTIVES FOR FUNCTIONING OF
COLLEGE GRIEVANCE REDRESSAL CELI. (CGRC)

‘ ‘e vy

owing Tole and "pé_rformi the following- functions,

To receive the applications of the students from the portal

College / Institute and process them further.

To attend all applications relating to the griev

To entertain and consider the grievances of the students. it ma

person by giving opportunities of hearing. ) ‘

To hear all the concerned parties and settle grievances as carly as possible. I

To counsel the students whenever necessary to resolve their grievances.

To give advice to the students through correspondence.

The CGRC shall not discuss with any sub-judice grievances.

ances of the students. v
y hear the students 11 .

|
TR |

To prepare and subniit the recommendations relating to th

It shall make efforts to settle the disputes amicably. .. ... . . ooooe
¢ redressal of gricvances to

the concerned. ' _ e :
gestion in respect of reforms 1n the -

To consider and submit recommendations and sug
working of various sections/units/departments/cells of the College/Institutior

to the redressal of grievances of students.

To prepare Minutes and Action Taken Report of the meeti
to the Director, Students’ Development, University of Mur:tbai. '
To prepare Annual Report regarding working of ihe CGRC and submit- it.to the
Director, Students’ Development, University of Mumbai. s

B. Role of the Chairperson of CGRC
1) The Principal of Affiliated College or Head / Director of Recognized Institution shall

2

3)

C. Role of the Member Sccretary of CGRC

be the Chairperson of CGRC. In absence of Principal / Head / Director, the Incharge

1 relating

ng of CGRC and subrhit it

of the College / Institution shall be the Chairperson of CGRC with prior permission of

his/her Management/Higher Authorities.
The Chairperson shall finalize the date of

Member Sccretary.
The Chairperson shall preside over the meeting of CGRC,

" meeting of CGRC in discussion. with -

1) The Member Secretary shall be the Primary Officer of the CGRC. He shall be the

2)

3)

«4)

5)

custodian of all accounts and records, if any, placed at the disposal of the Cell.

The Member Secrctary shall prepare the Agenda for a meeting of the CGRC in -

consultation with the Chairperson and shall communicate the Agenda with all

necessary documents of students to all members prior to the meeting through an :
o %
H

email.
The Member Secretary shall convene mectings of CGRC in consultation with the
: e

Chairperson in order to redress the grievances registered on portal within 15 days of
' - days ot

“{ts receiving.

He shall also attend the meetings and shall be responsible for maintaining a record | R
[4 l' 0 :

the minutes of the-proceedings of the meetings. *_
He shall prepqr_e.A_'c'iion Taken Report on the previous.meeting of CGRC
The Member Secretary shall upload the Dccisions/Rcsulutidns/l\'IinuthfAction

Report of CGRC on the portal..
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v« - University of Mun-bai by an email on cgre@mu.ac.in
8) The Member Secretary shall prepare Annual Report regarding working of the CGRC
" and submit it to the Director, Students’ Development, University of Mumbai by an
email on cgre@mu.ac.in . '
9) The Member Sccretary shall discharge such other dutics and functions related to
grievances of the students as the Chairperson and the Director, Students’ i A
Development assign to him from time to time, ’

| D. 'Meetings of CGRC

[) The CGRC shall meet regularly as per the exigency in order o redress the grievances
registered on portal within 15 days of its receiving. If there are no grievances, the
CGRC shall meet once in every semester.

2) The Member Seccretary may directed by the Chairperson to convene a meeting of the
CGRC at the place date and time to be fixed in consultation with him/her.

3) Every mecting of tne CGRC shall be numbered serially. :

4) The Notice of the meeting shall be issued by the Member Secretary well in advance,
in consultation with the Chairperson and shall communicate to all members with its
Agenda and necessary documents prior to the meeting through an email.

5) However, any non-receipt of notice by the members shall not invalidate the

_ proceedings of the meeting.

6) In case of a meeting being called urgently the Notice and Agenda with necessary
documents may be distributed to the members during the meeting. The procedure of
any such meeting shall be such as the CGRC may determine.

7) In casc the grievance is against any of the members of the CGRC, the concerned
member shall abstain himself from the proceeding on such issue. However, the
concerned student shall have choice to approach the (University Grievance Redressal
Cell (UGRC) for the Redressal of his/her grievance.

E. Venue of the Meeting of CGRC
1) The Meccting of the CGRC shall be held in the premises of the College/Institution

during the working days and working time of the College/Institution.
2) The Member Secretary shall communicate venue, date and time of meeting of CGRC
to all members of CGRC and students who have registered their grievances prior to -

the mecting.

F. Quorum of the Meeting of CGRC
The Quorum for the meeting of CGRC shall be two, including Chairperson.

. G. Decisions by Majority of the Meeting of CGRC ‘
All matters of any meeting of the CGRC shall be decided by majority of the members
present and voting and, in case of a tie, the person presiding shall have a second or

casting vote.

H. .Minutes
1) The draft Minutes of the mectings shall be prepared by the Member Secretary in

consultation with the Chairperson and confirm it from all members within 7 days after

the mecting. .
2) The Minutes shall contain a record of the decisions taken and resolutions passed by

the CGRC in the meeting and the discussions of the meeting shall not ordinarily form

. part of the Minutes. ‘
3) The Member Sccretary shall submit the conﬁr{ned minutes of the meeting of CGW
to the Dircctor, Students’ Development, University of Mumbai by an_email ¥n :

. F_Ji I ] "
cgre@mu.ac.in i PRING) PA
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. Action Taken Report
[) After the confirmation of the minutes, the Member Secretary shall
the Action Taken Report on the resolutions or decisions or directi
previous meetings of the CGR(.
2) The Member Sccretary shall submit Action Taken Report on the meeting of CGRC to
Director, Students’ Development, University  of  Mumbai by an ematl on
cgre@mu.ac.in T

J. Attendance of Members ,
1) Member Sceretary shall maintain the record of Attendance ¢f each meeting of CGRC.
2) Every member shall sign the Altendance Sheet during every meeting,

K. Appearance before CGRC
The complainant student may appear in person. If he/she is incapable to attend / represent
his/her grievances, then his/her representative (preferably parents) other than legal
practitioner may be ;mlhori;cd to present his/her case in any proceedings before-the
CGRC.

L. Language of Proceedings of Meetings of CGRC
Preferably Marathi language may be used i the proceedings of meetings of CGRC,
The complainant student can request for any other language to the CGRC.

M

Nature of Applications to be Entertained by the CGRC
The grievances or common grievances of students related to College / Institution only
shall be considered by the CGRC.

N. Registration of Grievances on the Portal
1) Any student desiring redressal of his grievance/s may register his’her grievance’s
online on the portal available on website of his'her College/institution,

2) The student shall fill all the information required for registration and upload the
q R I

supporting documents.
3) The grievances with insufficient/incomplete information shall not be entertained by

CGRC.

]

O. Disposal of Applications ,
1) On receipt of an Applications of Grievances of Students, the Member Secretary shall

scrutinize the applications in consultation with Chairperson of the CGRC and prepare
the Agenda of Meeting.

2) Non-accepted applications shall be communicated to the swdent In writing by
Member Secretary. e

3) The Member Sccretary shall communicate the date., time and venue of the Meeting to
the students who have registered their grievances on the portal before the meeting
with the help of Administrative Stalf of the Department / Institution. )

4) The Member Sccretary may request the applicant student 1o supply  further
information as may be necessary and also discuss the grievance personally with the
applicant, ,

5) The Member Scerctary may request all the parties related o grievance to give
clarification in writing with necessary documents and send it 1o all members through
an email along with the Agenda, ¢

6) The Member Sceretary shall present cach complaint betore the CGRC as per the
Agenda with all necessary documents given by the students during the mecting,

7) The CGRC shall redress all the grievances as per the Agenda by giving an opporunity
of hearing to all the concerned parties and by following principles of natural DR,

WC PRI s
NCIPAL
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The Member Secretary shall communicate a copy of Order/Decision/Resoiut{q
the students whose grievances were mentioned in the Agenda.

P. Non-Entertainment of Application
1) No applications for redressal of gricvances shall be entertained, if the CGRC is

R4

satisfied that-

a. The applicant has knowingly made false statement or furnished false information
as regards to place of residence, cducational qualifications, etc.

In an application, there is no prima facie case for considering it.

The Applicaticn is frivolous or fictitious.

The matter is sub-judice in any court of law.

If there is gross delay.

Having regard to all the circumstances of the case, it is otherwise not reasonable
to consider the application. ' b

In case of any false or frivolous complaint, the CGRC may recommend appropriate

action against the complainant student,

Mo as o

Q. Processing of Applications
1) The Member Secretary shall prepare requisite number of sets of all the applications

2)

4)

5
6)

received online/personally from the students and documents of other parties on which
complaint has been made and send it to all members of CGRC prior to the meeting
through an email and handover its hardcapies to all menibers of CGRC at the time of

meeting,
The CGRC shall consider the case on the basis of the noting prepared by the Member

Secretary.

The CGRC shall deal with the case on the basis of the Provisions of the Act, Rules,
Regulations, Statutes, Ordinances, Circulars and Directions of the University and on
the basis of natural justice, equity and good conscience.

The CGRC shall h:ar the all the concerned parties related to the complaint in person /
individually / collectively whatever the requirement of the case by following
principles of natural justice.

Efforts shall be made to settle the grievances amicably after hearing all parties.

Efforts shall be made to scttle the grievances within 15 days of its receiving.

R. Consideration of Applications
1) Each member of the CGRC shall study the applications/cases sent to them in

2)

3)

i 4)

3)

S. Recommendations for Final Action

D
2)

advancc.
Applications shall be discussed in the Meeting and further line of action shall be

decided.

The concerned student/s or any other person or teaching staff or administrative staff
or non-teaching staff or official who is concerned with the grievances of the student’s
may be called during the meeting of the CGRC whenever necessary and they may be

heard in person.
If the CGRC finds it necessary it may refer any matter to an expert and obtain his / her

opinion.
After following all the procedures enumerated under sub-rules R. (1) to (4) above, the

CGRC may formulate its recommendations on the Application.

The Member Sccretary shall communicate a copy of Order/Decision/Resolution to all

the students whose grievances were mentioned in the Agenda.

The Chairman and Member Secretary shall sce the implementati of

resolutions/decisions made during the meeting of CGRC on top priority basis.

T PRINC) AL
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3) The Member Secretary gl upload the Decisions Resolutions Minud®&
Report of CGRC on the poral. 4

4) _If thg CGRC comes 10 the conclusion that any of the cmployees/ofticiald
n Mmisconduct, they can Commend departinental CnqQUINY against him/her,

T. Pursuing the Matter ; v

1) Thc- Chairman ang Member Seeretary shall Keep i touch with the coneemed
§cctlons.’lu11ts/dcp:u'uncntsccns and - see that (he decision iy implemented
Immediately, !

2 o N I e T . v \ . .

2) After the decision is finally Implemented the same shall be meorporated in the Action
Taken Report ang submit it 1o gy the members of CGRC atthe nextmeeting,

3) The Member Sccrctnry shall upload the Dccisimls/Rcsululious/{\linulcs.’f\ctiun Tuken
Report of CGRC on the pory).

|

.! i

U. Appeal on the Decisions co

1) Thf: Student may prefer an appeal on the decision given by CGRC 1o University ¥
Grievance Redressal Cell (UGRC) within 30 days from the receipt of the decision of

2) In such case the student shall apply again on the portal available on the website of
University of Mumbai, WWW.muacin within 30 days from the receipt of the decision H

of the CGRC.

V. Miscellancous
a) Staff of the CGRC i
The PrincipaI/I-Icad/Dircclor shall assign one Administrative Staff (Junior Clerk) and
Peon for workin 2of CGRC,

b) Publicity
The Chairperson and Member Sceretary of CGRC shal give due publicity to the
functioning of f(he CGRC through various modes of publicity like, Website,
Prospectus, Notices, Electronic Gadgets, ete. for the information of the Students,
Teaching Staff, Administrative Staff and Non-Teaching Staff

c) Powers to give Directions |
The Director, Students’ Development, University of Mumbaj may from time (g time,
issue directions to the CGRC 10 carry out its Purposes effectively ang the CGRC shall
be bound to carry out such directions, )

W. Annual Report |
The Member Sccretary shall prepare Annual Report g per the format given below
regarding working of the CGRC and submit it to the Dircector, Students® Development,
University of Mumbaj by an email on cgre@muiac.in

I [ Full Name of the Affihated
lCoIIcgc/Rccognizcd Instiwtion

2| Abbreviated  Name  of  the T
[ Alfiliated College / Recognized
‘ Institution D ——
[ 3 [Address of the  College 7/
L [ Institution
| 4 | District
5 | Landline No. of the College /
‘ j IInSIiruti(m T pr -r
[ 6 | Email of the College / Institution \\medm :‘}L
Arts, Com, g, St‘it‘n(‘!"\i\"nmgn (j(;”q .
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Name of the Principal / Head /
Director

-
i)

Mobile No. of the Principal /
Head / Director

Landline No. of the Principal /
Head / Director

ey

10

Email of the Prncipal / Head /

Director

Name of the Member Secretary

12

Designation  of the Member
Secretary

—
LV

Mobile No. of the Member
Secretary

Landline No. of the Member
Secretary (If any)

Email of the Member Secretary

No. of Applications Received on
Portal

No. of Scrutinized Applications

No. of Applicriions Presented
before the CGRC

19

No. of Resolved Applications

20

No. of Un-resolyed Applications

21

-

No. of Applications Referred to
the Experts for an Opinion

No. of Applications Sent to
University Grievance Redressal

Cell (UGRC)

No. of Frivolous Applications

No. of Pending Applications

No. of the Meetings of CGRC
Held

No. of the Meetings Adjourned
for Want of Quorum

Average No. of Members of
CGRC Present for the Meetings

Total Annual Expenses of the
Meectings, If Any, Incurred by
the CGRC

N
=S

29

Any other Information

C PRINCIPAL
.. B. More Foundation's
Arts, Com. & Science Woman Colisge
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| Date:

" Name and Signature of the
Member Secretary
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Seal of the College /

Name and Signature of the
Chairperson with Seal
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M. B. MORE FOUNDATION’S

ARTS, COMMERCE & SCIENCE WOMEN COLLEGE
Affiliated to Mumbai University

.«der & President : Hon. Mr. Vijayrao Mahadevrao More

ESTD 2012

Outward No. Date :

Initiatives by Grievance Redressal Cell of the Institution

Latitude: 18.436391
Longitude: 73.148421

l ADMINISTRATIVE OFFICE
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M.B More Foundalions
Arts, Com. S smen College
il 1

AtPo.Dhatay, Tal. st -Raigad.

Adress : Near Old Petrol Pump, Dhatav, Tal-Roha, Dist.- Raigad. Pin — 402 116
Phone : (02194) 264020 Email. : mbmwomencollege@gmail.com Web : mbmwomencollege.in
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